
RUSWANDA CLARCK

Medan, Indonesia | Email: ruswandaclarck17@gmail.com | Personal Website: ruswanda.my.id

IT CONSULTANT | PROJECT MANAGER | HUMAN RESOURCES COORDINATOR

Experienced IT consultant and project manager with over 3 years of experience in ICT consulting,
project supervision, and human resource coordination. Skilled in bridging technical teams with
operational goals, streamlining workflows, and ensuring successful delivery in dynamic
environments. Strong background in digital marketing strategies and financial analysis within
technology sectors.

TECHNICAL SKILLS

IT Project Management, Business Consulting & Strategy, Human Resources Coordination, Digital
Marketing Campaigns, Field Data Collection & Analysis, Client Relations & Stakeholder
Communication

PROFESSIONAL EXPERIENCE

IT Project Manager | Axture Tech — Indonesia (Jun 2023 – Present)
- Managed IT projects from inception to completion, ensuring consistent on-time delivery.
- Acted as liaison between technical teams and clients to clarify project goals and milestones.
- Implemented process improvements that reduced downtime and increased operational efficiency
by 15%.

Human Resources Consultant | HIK CCTV Medan — Medan, Indonesia (Sep 2025 – Present)
- Led coordination between project teams and operational managers to ensure smooth project
execution.
- Conducted on-site visits to validate workflows and ensure alignment with client requirements.
- Developed strategic project plans and monitored deliverables to meet client targets.

EDUCATION

Bachelor’s Degree in Information Technology (2023 – Present)
Universitas Pembangunan Panca Budi (UNPAB) — Medan, Indonesia

SMK Teknologi Balam — Indonesia (Aug 2016 – Oct 2019)

ADDITIONAL INFORMATION

Languages: English, Indonesia, Spanish
Certifications: Professional Installation Network, BNSP Certification – Application Development
Awards & Activities: Provincial-level LKS Web Design participant, UX Engineering cohort,
Developed a sales application for MSMEs similar to GoFood to enhance local business digital
presence.


